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PVOIL officially converts to electronic
billing
From July 1st 2019, PVOIL officially started issuing electronic bills to customers.

“Implementation of electronic billing contributes to the transparency in corporate management as
well as improving quality of customer service, ensuring customers’ benefits. Electronic billing also
help PVOIL save expenses,” said the company in a release.

Before electronic billing is applied in the entire system, some PVOIL units have converted to this type
of billing following request from local tax authorities.

PVOIL made thorough research and selected appropriate model, building technology infrastructure
and centralized data system, organizing training courses for staff and instructing customers using
electronic bills.
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