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Pay for petrol with BIL and CarPay-Diem
in Luxembourg
BIL has teamed up with the start-up CarPay-Diem to launch a new mobile payment service
for fuel – a first in Luxembourg.

BIL clients can now use the “Pay @ pump” service in partnering petrol stations via the BILnet mobile
app on their smartphone.

A driver selects the “Pay for my fuel” service in the BILnet mobile app and choose the pump they
want to use on their smartphone screen. They will receive instant confirmation that the pump is
ready. Then all they have to do is fill up. Once they’ve finished, the payment is made automatically
and the receipt for the transaction appears on their smartphone screen

“We are looking to enhance our services to simplify our clients’ lives. Our partnership with CarPay-
Diem is a prime example of this. Accessible through the BILnet mobile app, this user-friendly and
innovative service enables our clients to save time whenever they fill up,” explains Olivier
Debehogne, Head of Retail and Private Banking Luxembourg, and Digital.

“In this day and age, banks must diversify their services and innovate if they wish to  keep meeting
their clients’ needs. BIL has understood this reality and positioned itself as a pioneer in this regard in
Luxembourg. Adding CarPay-Diem to the BILnet app opens up a new experience to drivers while also
adding value for partner petrol stations. It really is a win-win approach,” notes Frédéric Stiernon, CEO
of CarPay-Diem.
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