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Uganda: Shell Gas introduces free home
delivery solution
The free home delivery solution applies to both existing Shell Gas customers who require
refills as well as first time purchase customers.

Vivo Energy Uganda has announced the introduction of a free home delivery solution for Shell Gas.
This is in a bid to bring services closer and offer greater convenience, safe transportation and
doorstep delivery of Shell Gas to customers.

The move follows restrictions put in place by the Uganda government to stem the spread of the
COVID-19 pandemic. Deliveries are currently available to customers across greater Kampala and
Entebbe region, with plans to rollout to reach even more areas.

“In a bid to bring services closer and offer greater convenience and safe transportation of Shell Gas,
we have accelerated the planned introduction of a home delivery service. We are aware that people
are now at home and may experience difficulty in accessing essential services, especially as cooking
needs are even greater with all members of the family at home,” said Moses Kebba, the Vivo Energy
Marketing Manager.

The free home delivery solution applies to both existing Shell Gas customers who require refills as
well as first time purchase customers.

“Our delivery service applies to both existing customers as well as those who are interested in
purchasing cylinders and accessories. We are offering free installation and doorstep delivery. Our
team will be on hand to help you get started by setting up the equipment and offering easy and quick
usage tutorials,” Kebba added.
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